
Q-Wayfinder
Interactive Navigation Application 

for Touchscreen Kiosks

BY ZOOM DIGITAL SIGNAGE

Q-Wayfinder is an application specialized for usage with our 
touchscreen kiosks in large public spaces. A wayfinding application 
can be a complex project that gets costly if done without the proper 

knowledge, but Q-Wayfinder is designed to diminish all concerns. With 
Q-Wayfinder, we’ve simplified the process. Partner with Zoom Digital 

Signage and we will “show you the way”!
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STATEMENT OF INTENT

Zoom Digital Signage: We are a Digital Signage 
manufacturer and solutions provider based 
in S. San Francisco. Our solutions include but 
are not limited to hardware, software, content 
building, rental services and tech support. We 
specialize in Video Walls, Touch screen kiosks, 
and Wayfinding content building, but provide 
custom digital signage solutions to cater to 
individual project needs.

The purpose of this proposal is to provide 
information about our Wayfinder application, 
touchscreen kiosks, and content building 
service. This solution can be purchased for 
your facility, or as a rental service for your 
planned event. For events, ZDS will provide 
touch screen WayFinder Kiosks with a 
customized application which includes:

      - 3-D themed floorplan of your facility 
      - Directory of all exhibitors and sponsors
      - Schedule of events
      - Other contents you wish to incorporate

OVERVIEW
Statement of Intent

Wayfinder / Directory Kiosk
Content Creation

Customizable horizontal touchscreen kiosks
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Q-Wayfinder / Directory Kiosk will provide 
a useful service to you, application users and 
your tenants alike by providing pertinent 
information such as the location of rooms, 
restaurants, restrooms, lecture halls, etc. A 
guided path from the location of the kiosk 
to the selected destination will help users 
navigate through your facilities.

The Wayfinder technology opens the doors 
to exciting new methods of presentation 
that rises above current standards. Aside 
from being a powerful platform for facility 
guidance,  Q-Wayfinder doubles as a highly 
informative kiosk that is an information 
tool - users can select the categories and 
information they wish to learn more about, 
read from live Twitter and RSS feeds, and 
send their findings to a connected display for 
all to see.

WAYFINDER / DIRECTORY KIOSK

Creating the content for digital signage 
solutions, particularly wayfinding kiosks, 
is the most time consuming and costly 
aspect of the project, even more so than the 
hardware. 

Our team of diligent content builders will 
work with you to create the Wayfinder and 
Directory system of your specifications.

The data we need from you
- Floorplans/blueprints of your facilities.
- Details of each destination (name, image   
            file, short description, etc)
- Any image or video files content such as   
     advertisement videos you wish to    
            incorporate.
 

CONTENT CREATION
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Horizontal 55” touchscreen kiosk



FEATURES

Main Features         Map / Directory

Extra Revenue  with  paid  advertising

Wayfinding Kiosk (vertical) at Mushrif Mall

MAIN FEATURES

3-D Map / Directory 
Users can view maps of the entire facility 
and are given directions to their chosen 
destination with the quickest possible route. 
A Directory of your all tenants, businesses, 
classrooms, gates, bathrooms, emergency 
exits, etc is also linked to the map’s database.

Search Tools
A built in keyboard and search engine allows 
users to search the database. The search 
function will bring up a list of all matches. 
Each match in the list is selectable and will 
bring you to a  brief view of the match while 
placing its location on the map, or leading 
you to its corresponding page. Other search 
options such as category, floor, event hall, etc 
can be implemented!

Extra Contents and Widgets
Q-Wayfinder is not just a navigational tool; 
it is a tool that can be utilized to disseminate 
information to your user as well as tenants. 
Include event schedules, tenant details, RSS 
feeds, Social Media feeds, live TV feeds, pages 
for sponsors, advertisements, etc.
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Automatic Screensaver
An automatic screensaver is generated based 
on your content, allowing your display to 
grab attention when not in use. It is also an 
opportunity to promote your event with a 
video, or make extra revenue with a sponsored 
video!

Above: 

Above: A guide of features for the Wayfinder 
      application for St Laurent Centre .
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EXTRA REVENUE FROM 
       PAID ADVERTISEMENTS

There are many opportunites for your 
sponsors and busineses to promote 
their brand, solutions and products 
within our Wayfinding application. 
These opportunites can be turned 
into extra revenue for you by charging 
them to advertise with videos and 
images in various sections throughout 
the application.

Our kiosks can also be a source of extra revenue 
through paid advertisements. Because the interface 
design is up to you, ad videos can be placed anywhere 
on any page. Sponsors can be offered an ad spot, 
or your sales team can offer ad spots to potential 
advertisers. The premium ad spot would be a video 
advertisement on the idle screen saver.

Kiosk automatically goes into screensaver mode 
after 60 seconds of being idle. Video or image 
advertisements can be implemented here. A playlist 
of multiple videos can be created to offer this space 
to multiple advertisement seekers.

5



Zoom Digital Signage provided several solutions to the 2016 JPOP SUMMIT in San Francisco California. The three images are from the 
Wayfinder Kiosks ZDS provided for the festival. The application incorporated wayfinding, pages of all guests, and a schedule of the festival. 

From left to right: Intro screen with a video of sponsored artist Garnidelia. After 60 seconds of screen idle, the kiosk automatically returns to this 
screen; The Wayfinding portion included three different maps complemented by a database of all exhibitors and guests; Schedule of the first day 
of the festival.
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CUSTOMIZABLE

Custom UI, Custom Pages
Navigation is touch optimized and the entire 
UI is customizable, enabling you to customize 
and rebrand an entirely personalized kiosk 
application.

Stays Current
Enter your own Twitter and RSS feeds to help 
keep your kiosk socially connected and up to 
date with the latest news.

Automatic Screensaver
An automatic screensaver is generated based 
on your content, allowing your display to 
grab attention when not in use. This is prime 
spot for you to promote your brand with 
a video. Likewise, you can sell this spot to 
an advertiser who wants to market their 
company with a video of their own!

Customized Kiosk
By default, we provide our 46” touchscreen 
panels in a black, upright metal kiosk  for 
our clients. However, we have many kiosk 
designs to choose from. We also custom build 
kiosk cases to cater to our client projects! The 
models on the next page are “stand alone” 
kiosks, however, we also do wall installations., 
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What is your design choice?

Custom User Interface. 
        
Customized Kiosk Design.
                 
You Make the Decision.

 We’ll make it happen. 

Top: Customized Kiosks

Bottom: Default 46” kiosk design
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Above: One of the many processes of creating a Wayfinder application: laying path data 
points for facilities and creating a database of all shops.

Below: Wayfinder users

Our touchscreen Wayfinder kiosk would be 
an indispensible tool to be available in your 
facilities for everyone to take advantage of! 
ZDS is ready to negotiate the terms of your 
acquisition, including additional solutions 
we have offer,  and we eagerly await your 
response. 

Thank you for taking the time to go over ZDS’s 
Wayfinder proposal. For more information 
about Q-Wayfinder or to inquire about our 
other digital signage solutions, feel free to 
contact us and we will be happy to advise you. 
 
THANK YOU!

E-mail
info@zoomdigitalsignage.com

Phone
(855) ZOOMDS1

Website
www.zoomdigitalsignage.com

CLOSING STATEMENT
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Zoom Digital Signage
390 Swift Avenue, Suite 23

South San Francisco, CA 94080

www.zoomdigitalsignage.com
info@zoomdigitalsignage.com

(855) ZOOMDS1
(650) 952-3227


